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Amplar Home Health Pty Ltd ACN 008 193 100 is a registered provider delivering services under the
Support at Home Program.

Please see below a list of our Support at Home services, fees and charges.

For any questions about Support at Home and Amplar Home Health Please call 1800 854 300 and ask to
speak to a member of our Aged Care team. Your Case Coordinator will also be happy to answer any
questions you may have about our fees and charges.

Please note:

e All prices shown in this document are in Australian dollars and inclusive of GST (if GST is
applicable)

e All prices shown in this document apply to services provided in Australia

e The information shown in this document is correct as of 1 September 2026 and may be updated
from time to time

e Time shown in this document refers to the time where the service is provided

e Public holiday refers to public holiday at the state or territory where the service is provided.

Clinical supports

These are specialised services to maintain or regain functional and/or cognitive capabilities. Services
will be delivered directly, or be supervised, by university qualified or accredited health professionals
trained in the use of evidence-based prevention, diagnosis, treatment and management practices to
deliver safe and quality care to older people.

After hours Saturday Public holiday
(weekdays)

Hourly rate  $139.20 $160.08 $208.80 $243.60 $278.40

30 minrate  $125.28 $144.07 $187.92 $219.24 $250.56
After hours Saturday Public holiday
(weekdays)

Hourly rate  $158.40 $182.16 $237.60 $277.20 $316.80

30 minrate $142.56 $163.94 $213.84 $249.48 $285.12

After hours Saturday Public holiday
(weekdays)

Hourly rate  $212.79 $244.7 $319.19 $372.38 $425.58
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30 minrate  $191.51 $220.24 $287.27 $335.14 $383.02
After hours  Saturday Public holiday
(weekdays)

Hourly rate  $94.80 $118.50 $146.94 $194.34 $260.70

30 minrate $75.84 $94.80 $117.55 $155.47 $208.56

Occupational Physiotherapist Dietician Podiatry
therapist
Hourly rate $206.50 $206.50 $206.50 $206.50
30 min rate n/a $159.30 $159.30 $159.30
Hourly rate $160

Care management will be delivered by Amplar Home Health and include time spent developing and
reviewing care plans; coordinating, reviewing and evaluating services; and providing support and
education.

“‘Documentation and follow-up may be charged at the respective hourly rate for this service.

"Other Allied Health and Therapeutic Services that are included in the Support at Home service list can be funded through the
Support at Home program. Amplar Home Health will work with you to arrange an approved associated provider to deliver
services in line with the intent of the program.

Independence

These are supports delivered to older people to help manage activities of daily living and the loss of
skills required to live independently.*

Personal care Weekday After hours Saturday Sunday Public holiday

7am-6pm (weekdays)

Hourly rate  $94.80 $118.50 $146.94 $194.34 $260.70
45 minrate  $85.32 n/a n/a n/a $234.43
30 min rate $75.84 $94.80 $117.55 $155.47 $208.56
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Social support Day After hours  Saturday Public holiday

& community 7am-6pm (weekdays)

engagement

Hourly Rate $94.80 $118.50 $146.94 $194.34 $260.70

30 minrate $75.84 $94.80 $117.55 $155.47 $208.56
After hours  Saturday Public holiday
(weekdays)

Hourly rate  $94.80 $118.50 $146.94 $194.34 $260.70

30 minrate $75.84 $94.80 $117.55 $155.47 $208.56

Transport Distance Transport

Short trip 0-5km $75.00

Medium trip 6-10km $125.00

Long trip 11-15km $175.00

Extra-long trip 16-20km $225.00

Custom trip 20km+ by negotiation

"Other therapeutic services for independent living services included in the Support at Home service list can be funded through
the Support at Home program. Amplar Home Health will work with you to arrange an approved associated provider to deliver
services in line with the intent of the program.

#Assistive Technology and Home Modifications falling into the independence category can be funded through the Support at
Home program.

Everyday living

These are supports to assist older people to keep their home in a liveable state and to support them to
stay independent in their homes.

Day After hours Saturday Sunday Public holiday
7am-6pm (weekdays)

Hourly rate  $94.80 $118.50 $146.94 $194.34 $260.70

30 minrate $75.84 $94.80 $117.55 $155.47 $208.56
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Meal Day After hours  Saturday Sunday Public holiday
preparation Z7am-6pm  (weekdays)

Hourly rate  $94.80 $118.50 $146.94 $194.34 $260.70

30 minrate $75.84 $94.80 $117.55 $155.47 $208.56

Home maintenance and Hourly rate during business hours Monday - Friday

repairs

Hourly rate $112.42

(minimum 2 hours per visit) Garden waste costs (in excess of your green bin) may apply. We

can discuss this with you if this is required.

Fees and charges explained

Cancellation fee: 50% of the full visit fee may apply if the service is cancelled less than 24 hours prior
to the scheduled service.

Other fees and charges:

e The consumer is responsible for costs incurred during a scheduled visit, including but not limited
to parking fees, meals, transport arrangements, entry and entertainment fees.

e A10% administration fee may apply on top of a Third-Party Provider price, if the consumer has
requested a specific provider to deliver services.

Need more information?

Simply call 1800 854 300 between 2am to 4.30pm Monday to Friday and ask to speak to a member of
our Aged Care team so we can clarify costs that apply to you before you receive services.
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Contact

Amplar Home Health Pty Ltd (ABN 59 008 193 100)
Level 1, 440 King William Road
Adelaide SA 5000

T1800 854 300
F 1800 854 611

amplarhealth.com.au

Amplar Health is a business of Medibank Health Solutions Pty Limited ACN 078 934 791 and part of the Medibank Group. Our health services
are delivered by Amplar Home Health, Amplar Allied Health, Amplar Health Primary Care, Amplar Virtual Health, Amplar Health Home
Hospital and Amplar Preventative Health (which provides our CareComplete programs).
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